
ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE I

Ensim® WEBppliance™ 3.2 for Windows® Installation Guide

April 4, 2003

Legal and copyright notice

About this guide
Introduction .......................................................................................................................................... vii

Intended audience................................................................................................................................ vii

Printer-friendly version (for HTML documents) ....................................................................................viii

Required skills......................................................................................................................................viii

Related documentation ........................................................................................................................viii

Document conventions.........................................................................................................................viii

Feedback and support ........................................................................................................................... x

Chapter 1 
Preparing for the installation

Introduction .........................................................................................................................................1-1

Process checklist ................................................................................................................................1-1

System requirements ..........................................................................................................................1-2

Hardware ......................................................................................................................................1-2

Software........................................................................................................................................1-3

Web browser requirements .................................................................................................................1-4

Other requirements .............................................................................................................................1-4

Windows 2000 requirements ........................................................................................................1-4

System date and time...................................................................................................................1-4

Installation drive paths..................................................................................................................1-5

Network settings ...........................................................................................................................1-5

Existing sites.................................................................................................................................1-5

Existing programs.........................................................................................................................1-5

Backing up data and settings........................................................................................................1-6



 

II ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE

License requirement............................................................................................................................1-6

Uninstalling and reinstalling WEBppliance 3.2....................................................................................1-6

Chapter 2 
Installing WEBppliance 3.2

Introduction .........................................................................................................................................2-1

Normal installation...............................................................................................................................2-1

Silent installation .................................................................................................................................2-8

Reviewing the contents of the silentinstall.ini file..........................................................................2-9

Confirming proper installation ...........................................................................................................2-11

Chapter 3 
Obtaining licenses for WEBppliance and Urchin

Introduction .........................................................................................................................................3-1

Obtaining a license key for WEBppliance 3.2 .....................................................................................3-1

Obtaining a license for Urchin 3.3 .......................................................................................................3-1

Chapter 4 
Logging on as the Appliance Administrator and registering the licenses

Introduction .........................................................................................................................................4-1

Registering the license key for WEBppliance 3.2 ...............................................................................4-1

Uploading the license file..............................................................................................................4-2

Copying and pasting the license file contents...............................................................................4-6

Changing the WEBppliance license type....................................................................................4-10

Logging on as the Appliance Administrator.......................................................................................4-13

Registering the license for Urchin 3.3 ...............................................................................................4-16

Chapter 5 
Installing the MailMax 4.8 mail server

Introduction .........................................................................................................................................5-1

Obtaining the MailMax 4.8 mail server add-on....................................................................................5-1

Installing MailMax 4.8 and the mail server add-on..............................................................................5-2



ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE III

Appendix A 
Configuring network settings

Introduction ........................................................................................................................................ A-1

Entering the network settings............................................................................................................. A-2

Changing the IP address and FQDN (fully qualified domain name) of the WEBppliance server....... A-2

Changing the network adaptor ........................................................................................................... A-3

Index Index-1



 

IV ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE



ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE V

Legal and copyright notice

This document discloses Ensim Corporation confidential and proprietary information, and 
the Customer has no rights to use, reproduce, manufacture, sell, or otherwise disclose the 
contents herein without the express written consent of an authorized Ensim representative. 

Ensim Corporation makes no representations or warranties with respect to the contents or use 
of this document. It also reserves the right to revise this publication and make changes to the 
content at any time, without the obligation to notify any person or entity of such revisions or 
changes.

Further, Ensim Corporation assumes no responsibility or liability for any errors or 
inaccuracies, makes no warranty of any kind (express, implied or statutory) with respect to 
the contents or use of the information, and expressly disclaims any and all warranties of 
merchantability, fitness for particular purposes, and non-infringement of third party rights.

This product includes software developed by Digital Creations/Zope Corporation for use in 
the Z Object Publishing Environment (www.zope.org).
Ensim®, ServerXchangeTM, and WEBpplianceTM are trademarks of Ensim Corporation.
Netscape® is a registered trademark of Netscape Communications Corporation.
Windows® is a registered trademark of Microsoft Corporation.
Java®, Solaris®, and SPARC® are registered trademarks of Sun Microsystems.
Linux® is a registered trademark of Linus Torvalds.
All other trademarks and copyrights are the property of their respective owners. 

Copyright© 1999 - 2003 by Ensim Corporation. All rights reserved.

CORPORATE HEADQUARTERS

Ensim Corporation
1366 Borregas Avenue
Sunnyvale, CA 94089
(408) 745-3300

www.ensim.com

wwp32_standalone_install-0_1



LEGAL AND COPYRIGHT NOTICE

VI ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE



ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE VII

About this guide

Introduction
This document provides information on installing and setting up Ensim® WEBppliance™ 3.2 
for Windows® on a server with the Microsoft® Windows 2000 Server or Advanced Server 
operating system.

It also provides information on obtaining and registering license keys for WEBppliance 3.2 
and Urchin® Dedicated™ 3.3 and installing the MailMax® mail server..

Note: For simplicity, we will refer to WEBppliance 3.2 for Windows as 
WEBppliance 3.2 and to Urchin Dedicated 3.3 as Urchin 3.3 throughout this 
document.

Chapters in this guide include:

• Chapter 1, “Preparing for the installation”

• Chapter 2, “Installing WEBppliance 3.2”

• Chapter 3, “Obtaining licenses for WEBppliance and Urchin”

• Chapter 4, “Logging on as the Appliance Administrator and registering the licenses”

• Chapter 5, “Installing the MailMax 4.8 mail server”

• Appendix A, “Configuring network settings”

Intended audience
The intended audience for this guide includes system administrators, technical support staff 
of Internet service providers (ISPs) and their resellers, or anyone who wants to host domains/ 
sites on a Windows 2000 server using WEBppliance 3.2.
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Printer-friendly version (for HTML documents)
This document is presented in HTML and PDF formats. If you are viewing this document in 
HTML format and want to print it in a book style with numbered pages, access the Adobe® 
PDF version. 

Required skills
To use this guide, you need to be familiar with the Windows 2000 platform as well as general 
Internet applications. In addition, you should have some or all of the following skills.

• Experience of using the Microsoft Windows 2000 Server or Advanced Server operating 
system

• Experience with networking applications

• Understanding of system security

• Understanding of DNS

Related documentation
For additional information about installation issues and help with product functions refer to 
the following documents on the Ensim Web site at: 
http://www.ensim.com/support/wwp/index.html

• Ensim WEBppliance 3.2 for Windows Release Notes

• WEBppliance 3.2 for Windows online Help

Document conventions
Throughout this guide, specific fonts are used to identify computer input, output, and 
interface elements. Table 1 lists the typographic conventions used in this guide.

Table 1. Typographic conventions

Appearance of text How it is used

Narrow bold text (sans 
serif font)

Used for button names, column names, field names, 
file names, keystrokes, menu items, and path names.

Example: From the File menu, choose Delete, then click OK.

Bold, italic text (serif font) Used for information you type. 

Example: Type cd <directory name> on the command line.

http://www.ensim.com/support/wwp/index.html
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Key information is sometimes displayed using special headings and formats to make it stand 
out from regular text. The following special headings are used in this guide:

Tip: Information to help you perform procedures

Note: Supplemental information about tasks or concepts

Important: Supplemental information that is more important than a note

Caution: Warnings about potential damage to data or systems

Courier (typewriter-style) 
font

Used for system messages and screen text.

Example: The following message is displayed:

The server has been added.

Table 1. Typographic conventions (continued)

Appearance of text How it is used
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Feedback and support
If you have successfully installed WEBppliance 3.2 and logged on to your Appliance 
Administrator user interface, you can begin using the appliance to manage your Web hosting 
tasks. 

If you have not been able to successfully install WEBppliance 3.2, or have installed the 
application but are experiencing problems logging on to your Appliance Administrator user 
interface, please contact Ensim for technical assistance.

To take advantage of Ensim’s support services or to find technical information quickly, visit 
the Ensim support page at http://support.ensim.com.

To obtain the latest product documentation or to utilize Ensim’s self-help resources, visit the 
Ensim product support page at http://www.ensim.com/support/wwp/index.html.

If you need additional online support, or if you would like to provide feedback about Ensim 
documentation, please enter a CaseConnect ticket at https://onlinesupport.ensim.com.

http://support.ensim.com
http://www.ensim.com/support/wwp/index.html
https://onlinesupport.ensim.com
http://support.ensim.com
https://onlinesupport.ensim.com
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CHAPTER 1

Preparing for the installation

Introduction
This chapter describes the preparation required prior to installing WEBppliance 3.2, including 
system requirements, Web browser requirements, license requirements, and other 
requirements.

Table 1-1 provides a checklist of the steps involved in the installation process. Please review 
these steps before you start. 

Process checklist

Table 1-1.Process checklist

Step Status

Install Microsoft Windows 2000 Server or Advanced Server operating system

See “Microsoft Windows 2000 Server or Advanced Server - English version” on 
page 1-3

Check if the free disk space is greater than 600 MB

See “System requirements” on page 1-2

Check if all drives are NTFS and the system drive is C:

See “System requirements” on page 1-2

Install Microsoft FTP and SMTP Server

See Microsoft FTP Server and “Microsoft SMTP Server” on page 1-3

Install Windows 2000 Server Service Pack 3

See “Windows 2000 Server Service Pack 3” on page 1-3

Check if you have administrator user access to Windows 2000

See “Administrator user access” on page 1-3

Check if DNS is correctly configured for WEBppliance 3.2

See DNS entries under Table 1-3, “Software requirements,” on page 1-3

Check that Active Directory Services (ADS) component is not installed

See “Windows 2000 requirements” on page 1-4
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System requirements
The following sections list the minimum hardware, software, and Web browser requirements 
for installing and accessing WEBppliance 3.2.

Hardware
Table 1-2 lists the minimum hardware requirements. 

Check if the system date and time are correct

See “System date and time” on page 1-4

Check that Cygwin and other programs listed in “Existing programs” on page 1-5 are not 
installed

Back up existing data and customizations on the server

See “Backing up data and settings” on page 1-6

Find network settings and note them down

See “Network settings” on page 1-5

Obtain a WEBppliance 3.2 license

See “Obtaining a license key for WEBppliance 3.2” on page 3-1

Table 1-2.Hardware requirements

Operating system Processor Memory
(RAM)

Free Disk 
space

File System

Microsoft Windows 
2000 Server or 
Advanced Server

Intel® Pentium® 
III 500 MHz or 
higher

256 MB of 
RAM; 512 MB 
of RAM is 
recommended

600 MB NTFS

System drive 
C:

Important: Please verify that you have adequate disk space on the server where you are 
installing WEBppliance 3.2. If there is insufficient disk space, the installation will fail 
with the error message: Insufficient disk space to install 
WEBppliance 3.2 for Windows.

Additionally, verify that the disk uses the NTFS file system and the system drive is C:. 
The site data drive can be C: or any other partition/drive.

Table 1-1.Process checklist (continued)

Step Status
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Software

Note: If you are installing WEBppliance 3.2 on a new server, we recommend 
installing the base applications in the following order.
1. Microsoft Windows 2000 Server or Advanced Server
2. Microsoft FTP Server and SMTP Server
3. Windows 2000 Server Service Pack 3

Table 1-3 lists the minimum software requirements.

Table 1-3. Software requirements

• Microsoft Windows 2000 Server or Advanced Server - English version

If WEBppliance 3.2 is installed on a server with a non-English version of Windows 2000, the 
installation will fail with the error message: Windows Webppliance 3.2 is only 
supported on English language version of Windows 2000.

• Windows 2000 Server Service Pack 3

For information about, or to download Windows 2000 Service Pack 3 (SP3), access the 
following URL.
http://www.microsoft.com/windows2000/downloads/servicepacks/sp3/default.asp

If Windows 2000 Service Pack 3 is not installed on the system, the installation will fail with the 
error message: Windows Webppliance 3.2 requires Windows 2000 
server with Service pack 3 or higher.

• Administrator user access

You must keep your administrator user password handy. This is the password you set at the 
time of the Windows 2000 Server operating system installation. You will need the password to 
log on as the Appliance Administrator and use WEBppliance 3.2 at the appliance level.

• Microsoft Internet Information Server (IIS) 5.0, installed by default with the Microsoft 
Windows 2000 Server or Advanced Server operating system

• Microsoft FTP Server

• Microsoft SMTP Server

• DNS entries

You must ensure that your DNS system is correctly configured for WEBppliance 3.2. This 
means that you must have an Address (A) record for WEBppliance 3.2 in your DNS system. 
An Address (A) record maps a Fully Qualified Domain Name (FQDN) to an IP address within 
the zone. It creates forward or host name-to-address mapping and enables you to access 
WEBppliance 3.2 using a host name rather than an IP address. 
The following is an example of an Address (A) record.
host.domain.com. IN A 10.11.12.13

http://www.microsoft.com/windows2000/downloads/servicepacks/sp3/default.asp


1-4 ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE

Web browser requirements
To access the WEBppliance 3.2 interface (after installing WEBppliance), you need one of the 
following browsers with cookies enabled.

• Microsoft Internet Explorer, version 5.0 and later

• Netscape®, version 6.2

Other versions and browsers have either not been tested, or are incompatible with 
WEBppliance 3.2.

Note: The WEBppliance interface is best viewed in Microsoft Internet Explorer, 
version 5.0 and later with a 1024 X 768 screen resolution and 256 colors.

Other requirements

Windows 2000 requirements
You need to make sure that your Microsoft Windows 2000 Server or Advanced Server 
operating system conforms to the following:

• Active Directory Services (ADS) component is not installed

• The server is not a Domain Controller

If you are installing WEBppliance 3.2 on a server with ADS present, the installation will abort. 
You need to remove ADS before continuing with the WEBppliance 3.2 installation. Since 
removing ADS does not restore the server to its original state, we recommend you re-install 
Windows 2000 before continuing with the WEBppliance 3.2 installation. Please read the 
related Microsoft documentation to understand the implications of removing ADS and its 
effect on other components of Windows 2000 or any other installed programs. For more 
information, please visit the Microsoft Web site at http://www.microsoft.com.

System date and time
Before proceeding with the installation, ensure that your system date and time is accurate. If 
the system date or time is incorrect, or you change the system date or time after installation of 
WEBppliance 3.2, the WEBppliance license may become invalid. The system date and time 
should always be greater than the time stamp of the license (determined by the date and time 
when you received the license from Ensim or downloaded it).

http://www.microsoft.com
http://www.microsoft.com
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Installation drive paths
The WEBppliance 3.2 installation has the following drive dependencies.

• All drives where WEBppliance program and site data files are stored must have the NTFS 
file system.

• Installation can be done only on C:, which must be the system drive; however, site data 
files can be stored on any NTFS partition or drive.

Network settings
You can enter the network settings of the server while installing WEBppliance 3.2. However, if 
your server is not connected to a network at this time or if the network card is not present, you 
can choose to configure the settings later. 

Important: You cannot create sites without entering valid network settings. For 
more information about network settings, refer to Appendix A, “Configuring 
network settings”.

Existing sites
If your Windows 2000 server already has sites, they will not be migrated to WEBppliance 3.2, 
and thus will not be listed or controlled through the WEBppliance 3.2 interface. We 
recommend that you do not use services installed by WEBppliance 3.2 for your existing sites, 
either through manual configuration of any services or any other process. This may result in 
improper functioning of WEBppliance 3.2.

Existing programs
Ensure that none of the following programs are installed on the server where you are 
installing WEBppliance 3.2.

• Cygwin

Ensure that the files cyggdbm.dll, cygwin1.dll, and cygz.dll are not present in the 
c:\winnt\system32 directory, which will confirm that cygwin does not exist on the server.

• Perl

• Python

• OpenSSH

• MySQL

• PHP
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• Zope Web server

• Urchin

• .NET framework

Backing up data and settings
As uninstallation of WEBppliance 3.2 is not supported, we recommend you back up any data 
you have on your server. This also includes any customization you have may have done for 
Windows 2000 and any other existing services and programs.

License requirement
You need a valid license for WEBppliance 3.2 before you can log on as the Appliance 
Administrator and begin using WEBppliance. 

The WEBppliance 3.2 license type determines the number of sites that can be created and the 
period for which WEBppliance 3.2 can be used. There are two types of licenses:

• A limited length license, for example, 14 days, evaluation with 5 sites

• A registered license for a pre-determined number of sites (100, 250, 500, and so on) 

For more information on obtaining a license for WEBppliance 3.2, see “Obtaining a license key 
for WEBppliance 3.2” on page 3-1.

For more information about registering the license, see Chapter 4, “Logging on as the 
Appliance Administrator and registering the licenses”.

Uninstalling and reinstalling WEBppliance 3.2
You cannot uninstall WEBppliance 3.2. 

When reinstalling WEBppliance 3.2, you may encounter the following two cases.

• Your server contains existing site data 

In this case, you must back up the existing site data and then reinstall Windows 2000 
Server and WEBppliance 3.2. If this data is of sites created on an existing WEBppliance 3.2 
server, the site data location is the path you selected during installation of 
WEBppliance 3.2.

• Your server does not contain site data 

In this case, you can directly reinstall Windows 2000 Server and WEBppliance 3.2.

For more information about reinstalling Windows 2000 Server or Advanced Server, see the 
related Windows 2000 Server or Advanced Server documentation or visit the Microsoft Web 
site at http://www.microsoft.com.

http://www.microsoft.com
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CHAPTER 2

Installing WEBppliance 3.2

Introduction
This chapter includes information on installing WEBppliance 3.2 on a server with the 
Windows 2000 Server or Advanced Server operating system. You can install WEBppliance 3.2 
using any one of the following options. 

• Normal installation

A normal installation requires user intervention during installation.

• Silent installation

A silent installation uses an INI file for installation and does not require user intervention.

Please see the readme.htm file included with the installation wizard if you run into any 
problems or issues while installing WEBppliance. To open the readme file, start the 
installation and click the Readme button on any of the installation windows. If you cannot 
troubleshoot your problem using the information provided in the readme file, contact Ensim 
for online support at https://onlinesupport.ensim.com. 

Normal installation
A normal installation requires you to access the server where WEBppliance is to be installed, 
either through the console or terminal services, and provide information during the 
installation process.

Note: The installation process brings up a number of windows. These windows 
contain some common buttons as follows:

Readme – Opens the readme.htm file in a browser window. This file contains 
installation and trouble shooting information of WEBppliance 3.2. 

Back – Takes you to the previous installation window. You can use this button to 
change or view any information entered in the previous window. 

Next – Takes you to the next installation window.

https://onlinesupport.ensim.com
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Procedure: To perform a normal installation:

1 Log on as the administrator to the server where you are installing WEBppliance 3.2 and 
run the setup.exe file.

❑ If you have the WEBppliance 3.2 CD, insert the CD in your CD-ROM drive, click 
Start -> Run, enter the path of setup.exe on the CD, and click OK. For example, 
D:\setup.exe, where D: is the CD-ROM drive.

❑ If you have downloaded the setup.exe, click Start -> Run, enter the path of the 
setup.exe on the computer, and click OK. For example, C:\setup.exe.

The Welcome window opens.
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2 Click Next >>. 

A Warning window opens and displays a list of programs that must be uninstalled, if 
present, before proceeding with the installation. 

3 If any of these programs are installed on the server, cancel the WEBppliance 3.2 
installation by clicking Cancel, uninstall these programs, and then restart the installation.

If none of these programs are installed, click Next>> to proceed with the installation. 

The License Agreement window opens.
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4 Read the contents of the license window carefully.

If you agree to the terms of the License Agreement, click Accept>>. If you do not agree 
with the License Agreement terms, click Cancel. 

Important: You have to accept the agreement to continue with the installation. 
Clicking Cancel will cancel the installation.

5 In the Customer Information window, enter your name, company name, and email 
address in the Customer Name, Organization, and Email Address fields respectively 
and click Next>>. 

Note: The Email Address field is mandatory; this address is used for email 
notifications. The Customer Name and Organization fields are optional. 
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6 In the Administrative data location window, enter or select the location on the server 
where the WEBppliance program files will be installed. This must be a folder on the 
system drive C:, which must be a NTFS partition/drive. The program files cannot be 
located on any other drive. Click Browse to select the folder. Click Next>> to proceed 
with the installation.

7 In the Site data location window, enter or select the location on the server where the site 
data files will reside. This can be a folder on any NTFS drive. Click Browse to select the 
folder. Click Next>> to proceed.
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8 In the Network Settings window, enter the network settings of the server where you want 
to install WEBppliance 3.2, and click Next>>. 

Note: These settings can also be entered later after the WEBppliance 3.2 
installation is complete; however, you must enter them before creating sites. To 
enter the settings later, click Later. For more information about configuring the 
network settings later, see Appendix A, “Configuring network settings”.

Enter/select values in the following fields.

❑ Primary IP address – Enter the primary IP address of the server, for example, 
10.70.14.1. This IP address is assigned to all name-based sites.

❑ Fully qualified domain name – Enter the fully qualified domain name (FQDN) of the 
server, for example, host.mydomain.com. The FQDN consists of a host and domain 
name. This FQDN must resolve to the above IP address through the Internet (and not 
only through your local LAN or intranet). Please see the topic DNS entries in the 
Table 1-3, “Software requirements,” on page 1-3 under “System requirements” on 
page 1-2. 

If you have more than one network adaptor, see the appendix Appendix A, 
“Configuring network settings” for more information.
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9 In the Ready to Install window, click Install to start the installation. 
To review any of the settings, click <<Back. Click Cancel to cancel the installation.

10 When the installation is complete, a dialog box prompts you to restart the server.

Click OK to restart the server now; click Cancel if you plan to restart the server later.

Important: You can choose to restart the server later, but you must do so before 
accessing the WEBppliance administrator interface.

11 Confirm that WEBppliance 3.2 is properly installed. For more information, see 
“Confirming proper installation” on page 2-11.
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Silent installation
The silent installation uses an INI file that contains all fields required for the installation. This 
method is recommended for OEM vendors or large service providers who may need to install 
WEBppliance 3.2 on more than one server. This method does not require any user 
intervention.

To perform the silent installation you will need the WEBppliance installation file setup.exe 
and the silent installation ini file, silentinstall.ini. 

The silentinstall.ini is a text file. If you do not have this file, you can create it in a text editor 
such as Notepad. If you have this file, edit it, and enter the values in the appropriate sections. 
For more information about the contents of the silentinstall.ini file, see “Reviewing the 
contents of the silentinstall.ini file” on page 2-9

Procedure: To perform a silent installation:

1 Use the console or terminal services to access the server where WEBppliance 3.2 is to be 
installed and log on as the administrator.

2 Access the command prompt by clicking Start -> Run. 
3 In the Run window, type cmd and click OK. The command line window opens.

4 Locate the drive and folder where the files setup.exe and silentinstall.ini are located and 
change to that folder using the cd command. Ensure that the setup.exe and silentinstall.ini 
files are in the same folder. If you are installing from the CD-ROM drive, change to that 
drive and folder.

5 Enter the command:

setup.exe -f <path>\silentinstall.ini

where, <path> is the full path of the INI file and silentinstall.ini is the name of the INI file. 
If the INI file is named differently, enter its name instead. 

For example, if the silentinstall.ini file is located in C:\installer, type the command:

setup.exe -f c:\installer\silentinstall.ini

Press the ENTER key to start the installation. A console window opens when the 
installation starts.
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6 The console window closes after the installation is complete. Restart the server to 
complete the installation. You can choose to restart the server automatically at the end of 
the installation by adding the Reboot=1 field to the silentinstall.ini file. For more 
information, see “Global settings” on page 2-10.

Important: You must restart the server before accessing the WEBppliance 
administrator interface.

Reviewing the contents of the silentinstall.ini file
The silentinstall.ini is a text file. If you do not have this file you can create it in a text editor 
such as Notepad. If you have the file, edit it, and enter the values in the appropriate sections. 

The silentinstall.ini file has the following sections.

[Customer Information]

CustomerName=XYZ

OrganizationName=Hosting Organization Inc.

EmailAddress=xyz@hostingorg.com

[Installation Path]

AdministrationPath=C:\Program Files\Ensim\Webppliance

SitedataPath=D:\

[Global Settings]

Reboot=1

[Network Settings]

SkipNetworkSettings=1

applianceIP=10.67.44.4

applianceFQDN=host.domain.com

Important: Do not include spaces before or after = in the above silentinstall.ini 
file. Doing so may cause the installation to fail.

You have to modify the values in these sections as appropriate to your company and server 
where you are installing WEBppliance 3.2. The different sections of this file are explained 
below.
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Customer information

This section has information specific to you. Enter your name, company name, and email 
address in the appropriate fields. The EmailAddress field is mandatory and is used for email 
notifications; the other two fields are optional.

Installation path

This section has two fields that specify the installation paths and both are mandatory. Both 
fields can have any level of directory structure and can contain spaces in the directory names.

• AdministrationPath – In this field, enter the path of the folder where WEBppliance 
program files will be installed. This must be a folder on C:, which must be the system 
drive with the NTFS file system.

• SitedataPath – In this field, enter the path of the folder where site data will be installed. 
This can be a folder on any drive or partition with the NTFS file system.

Global settings

This section has a single field that determines whether the server should be restarted at the 
end of the installation. This section is optional.

• Reboot – Type 1 to restart the server at the end of the installation. The server does not 
restart at the end of the installation if this field is not specified (or set to zero).

Network settings

This section has the following fields.

• SkipNetworkSettings – Type 1 to skip the network settings during installation. 

This field is optional; however, the applianceIP and applianceFQDN fields have to be 
correctly specified if this field is not present (or set to zero).

OEM vendors who are installing WEBppliance for their customers can skip the network 
settings. However, if you ignore this section, you need to enter the network settings before 
creating sites using the WEBppliance interface.

To enter the network settings after installation, see Appendix A, “Configuring network 
settings”.

• applianceIP – This field is the primary IP address of the server in case the server has 
multiple IP addresses. This IP address is assigned to all name-based sites.

• applianceFQDN – This field is the fully qualified domain name (FQDN) of the server, for 
example, host.mydomain.com. The FQDN consists of a host and domain name. This 
FQDN must resolve to the above primary IP address through the Internet (and not only 
through your local LAN or intranet). Please see the topic DNS entries in the Table 1-3, 
“Software requirements,” on page 1-3 under “System requirements” on page 1-2.
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In case the server has multiple network adaptors, use the values of the primary network 
adaptor for the applianceIP and applianceFQDN fields.

Confirming proper installation
After the installation is complete, log on to WEBppliance as the Appliance Administrator and 
confirm that the text in the top bar of the interface displays the WEBppliance version as 3.2. 

For information about setting up and logging on to WEBppliance as the Appliance 
Administrator, see Chapter 4, “Logging on as the Appliance Administrator and registering the 
licenses”.
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CHAPTER 3

Obtaining licenses for WEBppliance
and Urchin

Introduction
This chapter includes information on obtaining license keys for WEBppliance 3.2 and 
Urchin 3.3. You need a valid license for WEBppliance 3.2 before you can log on as the 
Appliance Administrator and begin using WEBppliance. You need a license for Urchin only if 
you plan to use it.

Obtaining a license key for WEBppliance 3.2
You need a license key before you can start using WEBppliance 3.2. 

Procedure: To obtain a license key for WEBppliance 3.2:

1 Open your Web browser.

2 In the address field of your Web browser, type the following URL:
https://buy.ensim.com.

This will take you to the Ensim storefront.

3 Follow the instructions on the site to receive your WEBppliance 3.2 license key.

Obtaining a license for Urchin 3.3
Urchin 3.3 is a report generation tool used by WEBppliance 3.2 to create detailed graphical 
and analytical Web site usage reports.

In order to use Urchin 3.3, you need to obtain a license from Urchin Software Corporation. The 
license key for Urchin 3.3 is in the form of a serial number and license code. To obtain a license 
for Urchin 3.3, you must:

1 Log on to WEBppliance 3.2 and find out the key code. This is unique to the server on 
which WEBppliance 3.2 is installed and is needed to request the license from Urchin 
Software Corporation.

2 Visit the Urchin Web site at https://secure.urchin.com/urchin3/ and request the license 
for Urchin using the WEBppliance generated key code. For more information on licensing 
Urchin see http://www.urchin.com/support/v3/faq/faq_license.html#two

https://buy.ensim.com
https://secure.urchin.com/urchin3/
http://www.urchin.com/support/v3/faq/faq_license.html#two
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Procedure: To request a license key for Urchin 3.3:

1 Log on to WEBppliance as the Appliance Administrator.

Important: Before logging on as the Appliance Administrator for the first time, 
you need to enter the WEBppliance license. For more information about entering 
the WEBppliance license and logging on as the Appliance Administrator, see 
Chapter 4, “Logging on as the Appliance Administrator and registering the 
licenses”.

2 In the left navigation bar, click Appliance.

3 In the Appliance menu, click License Manager.
4 In the License Manager form, click Open Urchin license page.

5 Note down the automatically generated key code and in the Urchin License form, 
Purchase License area, click the Click here to purchase Urchin license link.

The Urchin Web site page opens in the browser.

6 Follow the instructions on the site to purchase the desired license. You will need the key 
code generated by WEBppliance 3.2.
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CHAPTER 4

Logging on as the Appliance
Administrator and registering the licenses

Introduction
This chapter includes information on logging on as the Appliance Administrator and 
registering the license keys that you obtained for WEBppliance 3.2 and Urchin 3.3.

Registering the license key for WEBppliance 3.2
Before you can log on as the Appliance Administrator and begin using WEBppliance, you will 
have to enter a valid license. For more information about the type of WEBppliance licenses, 
see “License requirement” on page 1-6.

After installing WEBppliance, when you connect to the WEBppliance interface for the first 
time you will see the WEBppliance Manager window. Use the WEBppliance Manager 
window to enter the WEBppliance license by, either:

• Uploading the license file, or

• Copying and pasting the license file contents

To later change the type of WEBppliance license, use the License Manager option in the 
Appliance Administrator interface. For more information, see “Changing the WEBppliance 
license type” on page 4-10.

Note: Once you enter a valid WEBppliance license file, the WEBppliance 
Manager window will no longer display. Subsequently, whenever you connect to 
the WEBppliance interface, you will see the Welcome page from where you can 
log on as the Appliance Administrator.

Make sure you have the WEBppliance license file before using any one of the 
following procedures.



4-2 ENSIM WEBPPLIANCE 3.2 FOR WINDOWS INSTALLATION GUIDE

Uploading the license file

Procedure: To upload the license file:

1 Open your Web browser.

2 In the Address field of your Web browser, type the URL: http://<Server_Name>, where 
<Server_Name> is the host name of the WEBppliance 3.2 server. 

The WEBppliance Manager page opens.

3 On the WEBppliance Manager page, click the word here in the line “Click here to setup 
your WEBppliance.”

The WEBppliance Setup (Step 1. WEBppliance License Agreement) page opens.
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4 You must accept the license agreement to proceed. Click I Accept to continue.

The WEBppliance Setup (Step 2. WEBppliance License File) page opens.

5 In the WEBppliance Setup page, below the Step 2. WEBppliance License File area, click 
Upload License File.

The WEBppliance Setup (Step 3. Upload License File) page opens.
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6 In the Upload License field, enter the full path of the license file or click Browse to locate 
the file. After entering the license file name, click Upload. 

The WEBppliance Welcome page opens.

7 Click Appliance Administrator or LOGIN HERE. The Login window opens.

8 In the Login field, enter your login name. This is the name you used while installing 
Windows 2000.

9 In the Password field, enter your Appliance Administrator password.

Note: The password is case-sensitive and is the same as set during the Windows 
2000 Server installation. To protect your account, we recommend that you change 
your password after you log on. 
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10 Click Login.

The Appliance Administrator Shortcuts page opens.

The Appliance Administrator Shortcuts page includes links to some important tasks you 
will perform at the appliance level. Use the Shortcuts page to quickly view and work with 
these tasks.

Note: The Appliance Administrator Shortcuts page automatically displays 
when you log on as an Appliance Administrator, but you can also access these 
tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the 
menu bar options to manage tasks specific to that page. To view the complete online Help 
text, click Help on the left navigation bar. 
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Copying and pasting the license file contents

Procedure: To copy and paste the license file contents:

1 Open your Web browser.

2 In the Address field of your Web browser, type the URL: http://<Server_Name>, where 
<Server_Name> is the host name of the WEBppliance 3.2 server. 

The WEBppliance Manager page opens.

3 On the WEBppliance Manager page, click the word here in the line “Click here to setup 
your WEBppliance.”

The WEBppliance Setup (Step 1. WEBppliance License Agreement) page opens.
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4 You must accept the license agreement to proceed. Click I Accept to continue.

The WEBppliance Setup (Step 2. WEBppliance License File) page opens.

5 In the WEBppliance License File window, click Copy & Paste License File. 
The Copy & Paste License File window opens.

6 Open the WEBppliance 3.2 license in a text editor such as Notepad, copy the contents of 
the license to the clipboard, and paste the clipboard contents in the License field. 
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7 Click Save. The WEBppliance Welcome page opens.

8 Click Appliance Administrator or LOGIN HERE. 

The Login window opens.

9 In the Login field, enter your login name. This is the name you used while installing 
Windows 2000.

10 In the Password field, enter your Appliance Administrator password. 

Note: The password is case-sensitive and is the same as set during the Windows 
2000 Server installation. To protect your account, we recommend that you change 
your password after you log on. 
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11 Click Login.

The Appliance Administrator Shortcuts page opens.

The Appliance Administrator Shortcuts page includes links to some important tasks you 
will perform at the appliance level. Use the Shortcuts page to quickly view and work with 
these tasks.

Note: The Appliance Administrator Shortcuts page automatically displays 
when you log on as an Appliance Administrator, but you can also access these 
tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the 
menu bar options to manage tasks specific to that page. To view the complete online Help 
text, click Help on the left navigation bar. 
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Changing the WEBppliance license type
Once you enter a valid WEBppliance license and begin using WEBppliance, you can change 
from one type of WEBppliance license to any other, for example, you may have a evaluation 
license and wish to change to a registered license. 

To change the WEBppliance license type, log on to the Appliance Administrator interface and 
use the License Manager option.

Procedure: To later change the WEBppliance license type:

1 Log on to WEBppliance as the Appliance Administrator.

For more information about logging on as the Appliance Administrator, see “Logging on 
as the Appliance Administrator” on page 4-13.

2 In the left navigation bar, click Appliance.

3 In the Appliance menu, click License Manager.
The License Manager form opens.
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4 In the License Manager form, click Open WEBppliance license page.

The WEBppliance License form opens.
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5 Click Upgrade License at the bottom of the WEBppliance License form.

The Upgrade License form opens.

6 In the Upgrade License form, click either Upload License File or 
Copy & Paste License File to enter the new WEBppliance license using any of the two 
ways given in “Registering the license key for WEBppliance 3.2” on page 4-1.

Note: In both the ways given above to enter the WEBppliance license, namely, 
“Uploading the license file” on page 4-2 and “Copying and pasting the license file 
contents” on page 4-6, the first three steps are not applicable as you are entering 
the license from within the WEBppliance interface.
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Logging on as the Appliance Administrator
Once you install Ensim WEBppliance 3.2 and enter the license, you can use your Web browser 
to access WEBppliance 3.2, then log on as the Appliance Administrator and manage tasks at 
the appliance level.

Important: When you access the interface for the first time, you will be required 
to enter your WEBppliance 3.2 license key. For information about entering the 
license, see “Registering the license key for WEBppliance 3.2” on page 4-1.

Procedure: To log on as the Appliance Administrator:

1 Open your Web browser.

2 In the Address field of your Web browser, type the URL: http://<Server_Name>/admin 
where <Server_Name> is the host name of the WEBppliance 3.2 server. 

The WEBppliance Welcome page opens.
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3 Click Appliance Administrator or LOGIN HERE. 

The Login window opens.

4 In the Login field, enter your login name. This is the name you used while installing 
Windows 2000.

5 In the Password field, enter your Appliance Administrator password. 

Note: The password is case-sensitive and is the same as set during the Windows 
2000 Server installation. To protect your account, we recommend that you change 
your password after you log on. 
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6 Click Login.

The Appliance Administrator Shortcuts page opens.

The Appliance Administrator Shortcuts page includes links to some important tasks you 
will perform at the appliance level. Use the Shortcuts page to quickly view and work with 
these tasks.

Note: The Appliance Administrator Shortcuts page automatically displays 
when you log on as an Appliance Administrator, but you can also access these 
tasks from the Appliance Administrator left navigation bar.

Many of the pages that you access through the shortcuts page include a menu bar. Use the 
menu bar options to manage tasks specific to that page. To view the complete online Help 
text, click Help on the left navigation bar. 
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Registering the license for Urchin 3.3
After receiving the serial number and license code for Urchin 3.3 from Urchin Software 
Corporation, log on as the Appliance Administrator and enter the license information.

Procedure: To enter the license information for Urchin 3.3:

1 Log on to WEBppliance as the Appliance Administrator.

2 In the left navigation bar, click Appliance.

3 In the Appliance menu, click License Manager.
The License Manager form opens.

4 In the License Manager form, click Open Urchin license page.

The Urchin License form opens.

5 In the Add License area, enter the serial number and license code for Urchin 3.3 that you 
received from Urchin Software Corporation.

6 Click Add License.
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CHAPTER 5

Installing the MailMax 4.8 mail server

Introduction
This chapter includes information on obtaining and installing MailMax 4.8, MailMaxWEB 4.0, 
and the MailMax mail server add-on.

Earlier versions of WEBppliance had the mail server (MailMax from SmartMax® Software 
Inc.) closely integrated with the software with the result that the mail server could not be 
uninstalled. This version of WEBppliance has decoupled the mail server from the software, 
allowing any mail server to be used with WEBppliance 3.2.

WEBppliance 3.2 ships without a mail server with the option to install it later. You need to add 
a mail server only if you plan to offer mail-enabled sites. To use a new mail server with 
WEBppliance you have to install a mail server add-on. At present, Ensim has developed a 
mail server add-on only for MailMax 4.8.

Important: All MailMax licensing issues must be transacted directly with 
SmartMax Software Corporation, makers of MailMax. WEBppliance does not 
support or provide any interface to install or upgrade mail server licenses. For 
more information about MailMax, visit the SmartMax Web site at 
http://www.smartmax.com.

Installing MailMax 4.8 involves:

• Obtaining the MailMax 4.8 mail server add-on

• Installing MailMax 4.8 and the mail server add-on

Obtaining the MailMax 4.8 mail server add-on
To obtain the MailMax 4.8 mail server add-on, please visit the URL 
http://www.ensim.com/products/webppliance/windows/mail.html. Follow the 
instructions on the Web site to get the mail server add-on.

http://www.smartmax.com
http://www.ensim.com/products/webppliance/windows/mail.html
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Installing MailMax 4.8 and the mail server add-on
The mail server add-on is packaged as a single file named MailAddon-Mailmax-4.8.exe. Use 
this file to install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on.

Procedure: To install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on:

1 Obtain the mail server add-on file (see “Obtaining the MailMax 4.8 mail server add-on” 
on page 5-1).

2 Connect to the WEBppliance 3.2 server using the console or through terminal services and 
log on as the administrator.

3 Open a command prompt window by clicking Start > Run... > and typing cmd.

4 Change to the directory where the file MailAddon-Mailmax-4.8.exe is located.

5 Run the file MailAddon-Mailmax-4.8.exe at the command prompt using any one of the 
following options:

❑ To install MailMax 4.8, MailMaxWEB 4.0, and the mail server add-on, type:

MailAddon-Mailmax-4.8.exe -install

❑ To install only MailMax 4.8 and MailMaxWEB 4.0, type:

MailAddon-Mailmax-4.8.exe -mailserveronly

❑ To install only the MailMax 4.8 mail server add-on, type:

MailAddon-Mailmax-4.8.exe -addononly

If the installation fails, open the file c:\mailaddon.log in any text editor (such as Notepad) 
to find the cause of the failure.

Important: To use MailMax 4.8 with WEBppliance 3.2 you must install the mail 
server add-on in addition to MailMax 4.8 and MailMaxWEB 4.0.
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APPENDIX A

Configuring network settings

Introduction
The network settings of the WEBppliance server are critical to the proper functioning of 
WEBppliance 3.2. 

During installation of WEBppliance 3.2, the installation wizard prompts you for the network 
settings. If the settings have been properly configured, they are automatically detected. If the 
settings are incorrect or if there is no network card, the network settings fields remain blank. 
You also have the choice of entering the settings later; however, the settings need to be entered 
before creating sites. If this is not done, you cannot create sites on the server using 
WEBppliance 3.2.

Important: If your server has dual network adaptors, you must choose the IP 
address of the primary network adaptor while selecting the IP address in the 
Network Settings window.

You can perform the following network related tasks.

• Entering the network settings

• Changing the IP address and FQDN (fully qualified domain name) of the WEBppliance 
server

• Changing the network adaptor

Important: You have to restart the server every time you change the network 
settings.
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Entering the network settings
You have to enter the network settings using the WEBppliance 3.2 interface, if:

• You received the server with WEBppliance already installed, or 

• You clicked Later in the Network Settings window while installing WEBppliance 3.2

• You change the primary IP address of the WEBppliance server

Procedure:  To enter the network settings:

1 Access the WEBppliance 3.2 server through the console or terminal services.

2 Click Start -> Programs -> Ensim WEBppliance -> Network Configuration. This opens 
the Network Settings window.

3 If your network settings are properly configured, they are automatically detected and 
displayed. In case there is no network card or the settings are not proper, the network 
settings fields will be blank. You can enter the network settings. For more information 
about these settings see Normal installation (Step 8 on page 2-6).

4 Restart the WEBppliance 3.2 server.

Changing the IP address and FQDN (fully qualified domain 
name) of the WEBppliance server

You may also need to change the IP address and FQDN (fully qualified domain name) of the 
WEBppliance 3.2 server. You can change the network settings even after creating sites. These 
changes affect the way the WEBppliance 3.2 interface is accessed.

Procedure: To change the IP address and FQDN of the WEBppliance 3.2 server:

1 Access the WEBppliance 3.2 server through the console or terminal services.

2 Change the desired network settings by clicking Start -> Settings -> Network and Dial-
up Connections.

3 Change the DNS entries to reflect the new settings.

4 Click Start -> Programs -> Ensim WEBppliance -> Network Configuration and 
selecting the connection to modify.

5 This opens the Network Settings window. Enter the new settings.

6 Restart the WEBppliance 3.2 server.
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Changing the network adaptor
If the network adaptor fails you can:

• Replace it in the same slot

In this case, you do not have to change any settings. 

• Replace the adaptor in a different slot 

In this case, you have to change network settings and change DNS entries for existing IP-
based sites. You also have to make sure that the IP address and FQDN assigned to the new 
adaptor are the same as assigned to the old adaptor. 

Procedure: To change the network adaptor:

1 Replace the old network adaptor with the new one, and ensure that the IP address and 
FQDN assigned to the new adaptor are the same as assigned to the old adaptor.

2 Access the WEBppliance 3.2 server through the console or terminal services.

3 Click Start -> Programs -> Ensim WEBppliance -> Network Configuration.

4 This opens the Network Settings window. Enter the new settings.

5 Add the IP addresses of existing IP-based sites to the new network adaptor by clicking 
Start -> Programs -> Ensim WEBppliance -> Network Configuration and selecting the 
connection to modify.

6 Restart the WEBppliance 3.2 server.
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